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Article 39.—Adult Care Homes

26-39-439. Informal dispute resolution panel.
(a) An informal dispute resolution panel, which is also known as an independent

review panel, shall be appointed by the secretary. The membership of each informal
dispute resolution panel shall consist of the members authorized by L. 2004, ch. 162,
sec. 1 and amendments thereto.

(b) If an adult care home administrator requests a face-to-face meeting, the meeting
shall be conducted at the department's administrative offices in Topeka, Kansas.

(c) The panel shall allow a representative of the adult care home to provide
information and documentation that refute the disputed deficiency or deficiencies.

(d) The panel shall allow a representative of the department to provide information
and documentation that support the cited deficiencies.

(e) The panel shall consider the following information during the informal dispute
resolution process:

(1) The cited deficiency or deficiencies;
(2) the applicable state or federal regulations;
(3) the applicable state or federal interpretative guidelines;
(4) any relevant information and documentation related to the statement of

deficiencies provided by the adult care home representative; and
(5) any relevant information and documentation related to the statement of

deficiencies provided by the department's staff.
(f)(1) Each panel member shall adhere to departmental confidentiality requirements

related to the information presented in the informal dispute resolution process, including
the provisions of K.S.A. 39-934 and K.S.A. 39-1411, and amendments thereto.

(2) Each person who is not an employee of the department on aging shall sign a
confidentiality agreement before serving on an informal dispute resolution panel. The
confidentiality agreement shall include a provision that the person has read the statutes



specified in paragraph (f)(1) and will not disclose any confidential information outside
the dispute resolution process.

(3) The adult care home representative shall be informed when a member of the
panel is not an employee of the department on aging.

(g) Except as specified in paragraph (f)(1), all information that is precluded from
disclosure by statute shall remain confidential.
(Authorized by and implementing L. 2004, ch. 162 sec. 1; effective Aug. 19, 2005.)
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