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Article 70.—Nondiscrimination on the Basis of Disability by Public
Accommodations

21-70-13. Modifications in policies, practices, or procedures.
(a) Each public accommodation shall make reasonable modifications in policies,

practices or procedures, when the modifications are necessary to afford goods,
services, facilities or accommodations to individuals with disabilities, unless the public
accommodation can demonstrate that making the modifications would fundamentally
alter the nature of the goods, services, facilities or accommodations.

(b) Any public accommodation may refer an individual with a disability to another
public accommodation if:

(1) that individual is seeking or requires treatment which is not within the referring
public accommodation's area of specialization; and

(2) in the normal course of its operations, the referring public accommodation would
make a similar referral for an individual without a disability who seeks or requires the
same treatment or services.
(Authorized by K.S.A. 44-1004; implementing K.S.A. 44-1009; effective Dec. 19, 1994.)
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