Kansas Administrative Regulations

Kansas Department of Revenue

Article 56.—Ignition Interlock Devices

92-56-6. Service provider; relocation and replacement.

(a) Each manufacturer and manufacturer's representative shall be responsible for
providing uninterrupted service of the manufacturer's installed devices if one of the
manufacturer's service providers moves out of the manufacturer's judicial district or
goes out of business. If a service provider is moving or going out of business, the
manufacturer or the manufacturer's representative shall indicate to the division whether
or not the manufacturer will replace the service provider. The manufacturer and the
manufacturer's representative shall notify the division electronically or in writing of all
changes in the status of any service provider and any additions, deletions, or other
changes to the manufacturer's complete listing of service providers, which shall include
for each service provider the name, location, phone number, contact name, and hours
of operation. Notification shall occur on a quarterly basis or more frequently if required
by the division.

(b) If the manufacturer or manufacturer's representative replaces a service provider,
the manufacturer and manufacturer's representative shall make all reasonable efforts to
obtain driver records and data from the original service provider and provide the records
and data to the new service provider. If the manufacturer or manufacturer's
representative does not replace the service provider, the manufacturer and
manufacturer's representative shall make all reasonable efforts to obtain driver records
and data from the original service provider, maintain the records and data at the main
business office of the manufacturer's representative, and provide the records and data
to the division as required by this regulation.

(c) Each manufacturer and manufacturer's representative shall notify all affected
drivers of the change of service provider or replacement of the device as soon as
possible but not later than 30 days before the change of service provider or replacement

will occur.



(Authorized by and implementing K.S.A. 8-1016; effective May 2, 2014.)
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