Kansas Administrative Regulations

Kansas Human Rights Commission

Article 70.—Nondiscrimination on the Basis of Disability by Public
Accommodations

21-70-17. Auxiliary aids and services; telecommunication devices for the deaf
(TDD's).

(a) Each public accommodation that offers a customer, client, patient or participant
the opportunity to make outgoing telephone calls on more than an incidental
convenience basis shall make available, upon request, a TDD for the use of an
individual who has impaired hearing or a communication disorder.

(b) The act and these regulations do not require a public accommodation to use a
TDD for receiving or making telephone calls incident to its operation.

(Authorized by K.S.A. 44-1004; implementing K.S.A. 44-1009; effective Dec. 19, 1994.)
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