Kansas Administrative Regulations

Kansas Department for Children and Families

Article 60.—Licensing of Community Mental Health Centers

30-60-17. Prohibition against denial of required services because of an inability to
pay fees; establishment of a schedule of fees; adjustment; disclosure; reviews;
collection of fees.

(a) No center shall deny to any consumer requesting services from that center any
necessary and appropriate services that the center is required to provide by K.A.R. 30-
60-64, solely because of the consumer's inability to pay the fees charged by the center
for those services, even after those fees have been adjusted or reduced in compliance
with this regulation.

(b) Each center shall print upon all center stationery used to communicate with the
public and any preprinted materials prepared for use in communicating with consumers
a statement indicating that the center will not deny to any consumer necessary and
appropriate services that the center is required by K.A.R. 30-60-64 to provide, solely
because of the consumer's inability to pay the fees charged by the center for those
services. This statement shall also indicate that the fees charged by the center may be
adjusted or reduced in compliance with this regulation.

(c) Each licensee shall periodically establish the fees that the licensee charges for its
services. These fees shall be published in a schedule of fees, which shall be made
available to anyone upon request.

(d) Each licensee shall adopt and adhere to written policies and procedures
specifying when staff shall have the authority to adjust from the published schedule of
fees the actual fee that will be charged for any service provided to any consumer. These
policies and procedures shall require that a consumer's ability to pay that fee, or any
responsible party's ability to pay that fee, shall be considered in making any
adjustments. These policies and procedures shall further specify the circumstances in
which the services provided by the licensee would be provided to a consumer free of

any charge.



(e) Each licensee shall perform the following:

(1) Require its staff to disclose to any consumer seeking services from the licensee
that licensee's schedule of fees for those services, and the policies and procedures
under which designated staff members have the authority to adjust those scheduled
fees; and

(2) require its staff to periodically review the circumstances of every consumer
receiving services from the licensee to determine whether any adjustments to the fees
being charged that consumer should be made.

(f) Each licensee shall adopt and adhere to written policies and procedures providing
for the collection of fees to which the licensee is entitled but that remain unpaid after
they are due. These policies and procedures shall include the following:

(1) Requiring staff to document the efforts undertaken to collect any fees that have
not been paid when due;

(2) specifying under what circumstances any past-due charges may be reduced or
forgiven;

(3) providing that any individual responsible for paying any past-due charges may
request that the licensee reduce or forgive all or part of those past-due charges; and

(4) providing that any consumer whose request that past-due charges be reduced or
forgiven is denied shall have the right to file a complaint concerning that denial, as
provided for in K.A.R. 30-60-51, and shall be informed of the procedures and process of
filing a complaint.

(g) Each licensee shall document its compliance with the requirements of this
regulation.

(Authorized by K.S.A. 39-1603(r), 75-3307b; implementing K.S.A. 39-1603(r), 75-3307b,
and 75-3304a; effective Oct. 28, 1991; amended July 7, 2003.)
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