
Kansas Administrative Regulations
Department of Health and Environment
Article 21.—Food, Drugs and Cosmetics

28-21-264. Complaint files.
Records shall be maintained of all written and oral complaints regarding each

product. An investigation of each complaint shall be made. The record of each
investigation shall be maintained for at least two (2) years after distribution of the
product has been completed or one (1) year after the expiration date of the product,
whichever is longer.
(Authorized by K.S.A. 1978 Supp. 65-6b06 and 65-6b07; effective May 1, 1979.)
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